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Business Technology Services

Forvis Mazars provides enterprise resource planning 
(ERP) & customer relationship management (CRM) 
platform analysis, design, implementation, upgrade, 
training, & support services.

Our end-to-end solutions help clients achieve their 
digital transformation goals by:

• Creating effective processes & strategies for 
future operations

• Designing & implementing modern 
operational systems

• Reviewing new business-facing technologies
• Leveraging existing investments in legacy 

technologies
• Integrating data solutions
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Business Technology Services
ERP

Microsoft Dynamics 365

Finance Supply Chain

Commerce Project Operations

Business Central Dynamics GP

NetSuite

Sage & Sage Intacct

Trimble Viewpoint Spectrum & 
Vista

CRM

Microsoft Dynamics 365

Sales Customer Service

Customer Insights Field Service

Salesforce

Marketing Automation

Advanced Technology

Insights

Microsoft Power BI

Solver Planning & Analysis

Automation

Microsoft Power Platform

Robotic Process Automation (RPA)

App Development

Managed Services for business applications, IT, & cybersecurity support.
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Today’s Presenters

Microsoft Practice

“Our team is focused 
on delivering an 
Unmatched Client 
Experience® on 
every engagement.”

Jeremy Adkins-Hill
Manager

jeremy.adkinshill@us.forvismazars.com

– Chad Back, Partner Ashley Simoneaux
Consultant

ashley.simoneaux@us.forvismazars.com
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Objectives

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?

1. Define how Microsoft’s licensing 
announcement impacts customers

2. Gain insights into Microsoft’s Modern Lifecycle 
Policy for Dynamics GP

3. Discuss best practices for evaluating your 
organization’s licensing needs

4. Identify strategies to navigate the transition 
seamlessly



Licensing Announcement
What does Microsoft’s licensing 
announcement mean?
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Licensing Announcement
Details
Perpetual Licensing
New Sales of GP 
Perpetual Licenses Will 
End on April 1, 2025 – 
New Customer Sales Can 
Purchase Subscription 
Licenses

New Sales
New Customer Sales of 
GP Will End on April 1, 
2026 – Existing 
Customers May Still 
Purchase Licenses & 
Modules

Updates
Microsoft Will Provide Tax 
Updates, Security 
Updates, & Hotfixes Three 
Times a Year Until at 
Least 2028

Support
Customer Support Will Be 
Provided Under the 
Microsoft Modern 
Lifecycle Policy Until at 
Least 2028

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Licensing Announcement
License Types

Perpetual Subscription

Payment Frequency

Cost per Full User

Annual Licensing Cost

Number of Users

Type of Deployment

Access Licenses

Ownership

Upfront

$3,000

17% | 19% | 25%

Can Add | No Credit for Reduction

On-Premises & Hosted

Concurrent

Outright Ownership

Payment Frequency

Cost per Full User

Annual Licensing Cost

Number of Users

Type of Deployment

Access Licenses

Ownership

Monthly or Quarterly

Starting at $70 per Month

Included in Monthly Cost

Flexibility to Add or Remove Users

On-Premises & Hosted

Named User

If You Stop Paying You Lose Access

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Licensing Announcement
Maintenance Plans

Service Plan

Annual Cost

Product Releases, Service Packs, Hotfixes, & Tax & Regulatory 
Updates

CustomerSource Access

Knowledge Base

Unlimited Online Training

Transition Investment Credits

17% of
Software List Price

X

3 Hour Response 2 – 8 Hours

Severity A Cases

Business Ready
Enhancement Plan

Business Ready
Advantage Plan

Business Ready
Advantage Plus Plan

19% of
Software List Price

25% of
Software List Price

Protected List Price

Support Incidents

24x7 Problem Resolution Support

Managed Forums

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X X
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Licensing Announcement
Dynamics GP Roadmap – Sales & Support

Perpetual Licenses

Subscription Licenses

GP 2013 / 2013 R2

GP 2015 / 2015 R2

GP 2016 / 2016 R2

GP 2018 / 2018 R2

Dynamics GP

N
ew

 S
al

es
Su

pp
or

t

4/1/2025

2020 2021 2022 2023 2024 2025 2026 2027 2028

4/1/2026

4/11/2023

4/14/2020
4/8/2025

7/13/2021
7/14/2026

1/10/2023
1/11/2028

New License Sales Mainstream Support Extended Support
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Licensing Announcement
Types of Support

Mainstream Support
Mainstream Support is the first phase of the product lifecycle. At the 
Support Service Pack Level, Mainstream Support for products & 
services includes:
• Incident Support

• No-Charge
• Paid
• Time & Material
• Warranty

• Security Update Support
• Ability to Request Non-Security Updates 

Extended Support
The Extended Support phase follows Mainstream Support. At the 
Support Service Pack Level, Extended Support includes:
• Paid Incident Support
• Security Updates at No Additional Cost
Note:
• Microsoft will not accept request for warranty support, design 

changes, or new features during the Extended Support phase
• Extended Support is not available for consumer, consumer hardware, 

or multimedia products
• Enrollment in a paid support program may be required to receive 

benefits for certain products

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Licensing Announcement
What Version Are We On?
• Versions May Not Be Related to the Date You Did Your Last Upgrade
• Microsoft Uses Both Year & Release Number Naming Conventions

• V1
• V2
• V3
• V4

• Where Do I Find My Version?
• Help | About Dynamics GP

• V5
• V6
• V7
• V8

• V9
• V10
• 2010
• 2010 R2

• 2013
• 2013 R2
• 2015
• 2015 R2

• 2016
• 2016 R2
• 2018
• 2018 R2

• V18.0
• V18.1
• V18.2
• V18.3

• V18.4
• V18.5
• V18.6
• V18.7 (October 2024)

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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What Version Are We On?

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?

Licensing Announcement

• Versions May Not Be Related to the Date You Did Your Last Upgrade
• Microsoft Uses Both Year & Release Number Naming Conventions

• V1
• V2
• V3
• V4

• Where Do I Find My Version?
• Help | About Dynamics GP

• V5
• V6
• V7
• V8

• V9
• V10
• 2010
• 2010 R2

• 2013
• 2013 R2
• 2015
• 2015 R2

• 2016
• 2016 R2
• 2018
• 2018 R2

• V18.0
• V18.1
• V18.2
• V18.3

• V18.4
• V18.5
• V18.6
• V18.7 

(October 
2024)



Modern Lifecycle Policy
Gain insights into Microsoft’s Modern 
Lifecycle Policy for Dynamics GP.
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Modern Lifecycle Policy
Lifecycle Policies

Fixed Lifecycle Policy
• Has Established Support Dates & Product End of Life
• Covers Versions Prior to Dynamics GP (Version 18.0)

Modern Lifecycle Policy
• Offers Continuous Support & Servicing

• Bug Fixes
• Payroll Tax Updates

• Covers Versions From Dynamics GP (Version 18.0) & 
Newer on Service Packs That Are Newer Than 24 
Months

• Customers Stay Current by Installing at Least One of 
the Three Yearly Planned Dynamics GP Releases

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Modern Lifecycle Policy
Lifecycle Policies

Fixed & Modern Lifecycle Differences
• Finite Support vs. Infinite Support
• Upgrades vs. Updates

Long-Term Dynamics GP Maintenance
• Staying Current
• Upgrades
• Year-End Updates
• Migrations

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Modern Lifecycle Policy
Lifecycle Policies

Support During the Modern Lifecycle
• Duration of Service Pack Support Is 24 Months

Long-Term Dynamics GP Maintenance

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?

Version

Dynamics GP 18.0

Dynamics GP 18.1

Dynamics GP 18.2

Dynamics GP 18.3

Dynamics GP 18.4

Dynamics GP 18.5

Release Date

09/06/2019

N/A – Covid Year

06/23/2020

06/09/2021

06/21/2022

06/12/2023

End of Covered Support

Dynamics GP 18.6 01/29/2024 

N/A – Covid Year

09/05/2021

06/23/2022

06/09/2023

06/20/2024

06/11/2025

01/28/2026 

Note: Release Date is Date of Last Service Pack for 
Indicated Version
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Modern Lifecycle Policy
Long-Term Dynamics GP Maintenance
Year-End Update
• In lieu of major releases, Microsoft has 

gone to releasing a year-end update 
each year

• Typically, there are three updates 
each year in June, October, & 
December

• These releases include:
• Bug Fixes
• Dynamics GP Customer Requested 

Feature/Functionality Changes
• Payroll Tax Updates
• Security Updates

Upgrade
• Traditional upgrades are still 

recommended if more than a couple of 
service packs behind or on GP 
versions prior to 18.0

• Depending on how many databases, 
size of databases, & hardware 
configuration, upgrades can range 
from a few hours to a full weekend

Migration to New Environment
• For organizations on older systems, 

it’s recommended to upgrade 
hardware in coordination with a GP 
upgrade

• To reduce risks, it’s recommended to 
migrate to new hardware instead of 
upgrading existing hardware

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Modern Lifecycle Policy
Microsoft Dynamics GP Year-End Service Pack

Why Should I Install the Year-End Service Pack?

• 1099 Updates
• Bug Fixes
• New/Modified Reports

• Move to Modern ERP With Ease
• New Feature/Functionality
• Payroll Tax Updates

• Security Updates
• Stay Compliant With Microsoft

What Happens During a Year-End Service Pack Update?

• Database Backups (Before & 
After)

• Documentation Update
• Reporting (Baseline & Post 

Update)

• Forms & Reports Backup
• Application Backup
• Apply Service Pack/Update

• Data Validation
• ISV/Customization Updates
• Update Terminal Servers/ 

Workstations

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Modern Lifecycle Policy
Microsoft Dynamics GP Upgrade

Why Should I Upgrade Dynamics GP?

• 1099 Updates
• Bug Fixes
• New/Modified Reports

• Move to Modern ERP With Ease
• New Feature/Functionality
• Payroll Tax Updates

• Security Updates
• Stay Compliant With Microsoft

What Happens During an Upgrade?

• Database Backups (Before & 
After)

• Documentation Update
• Reporting (Baseline & Post 

Update)

• Forms & Reports Backup
• Application Backup
• Apply Service Pack/Update

• Data Validation
• ISV/Customization Updates
• Update Terminal Servers/ 

Workstations

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Modern Lifecycle Policy
Microsoft Dynamics GP Migration

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?

Cloud OptionsOn-Premises

On-premises is the standard way 
Dynamics GP was installed & deployed, 
historically. A typical environment 
includes a SQL server & either terminal 
servers or user workstations.
Advantages
• Cost
• Familiarity
• Full Control Over Environment
Disadvantages
• How We’ve Always Done It
• In-House Skillsets
• IT Infrastructure

There is no true cloud offering like modern ERP systems have. A cloud 
deployment of Dynamics GP involves hosting your SQL data in a hosted 
environment and utilizing hosted terminal servers to run the GP application. 
Azure is commonly used, and a lot of organizations enter a Managed Services 
arrangement in coordination with a cloud migration.
Advantages
• Control & Security
• Preparation for Modern ERP
• Scalability
Disadvantages
• Adoption
• Cost
• Fear of Data Loss
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Modern Lifecycle Policy
Microsoft Dynamics GP Migration

Why Should I Do a Dynamics GP Migration?

• Keeping software current is only one half of the equation
• Up-to-date hardware is equally as important
• Although hardware costs are less today than they have been in the past, the cost of the hardware is only a small factor in 

assessing a migration
• Keeping current needs to be done across the board

What Happens During an Upgrade?

• Server Provisioning
• Test Environment Created
• Test Environment Upgraded
• End User Acceptance Testing
• End User Signoff

• Planning for Live Migration
• Production Environment Restricted
• Production Data Migrated
• Production Data Upgraded
• Data Validation

• Production Environment Turned Over 
to End Users

• Old Production Environment 
Restricted to Read Only

• Minimum of 1 Month-End Close in 
New Environment

• Old Production Environment 
Deprecated

• Project Completion Review

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?



Evaluating Licensing Needs
Understanding licensing to help 
evaluate your business needs.
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Evaluating Licensing Needs
Types of Dynamics GP Licenses
Full User
• Full Users have full read/write access 

to everything in Dynamics GP. User 
security controls what actual users 
can read and/or write in the system

Limited License
• Limited Users are more restricted than 

Full Users, but Limited Users have full 
system read access plus:
• View & edit their employee 

information
• Enter Payroll Time
• Enter Project 

Time/Expenses/Requisitions

Self-Serve License
• Self-Serve Users are very limited in 

GP. They can perform the following 
actions:
• View & edit their employee 

information
• Enter Payroll Time
• Enter Project 

Time/Expenses/Requisitions

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Evaluating Licensing Needs
How Many Users Do We Have?

• Where Do I Find How Many Registered Users I Have?
• Help | About Dynamics GP
• CustomerSource or PartnerSource

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Evaluating Licensing Needs
How Many Users Do We Have?
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• Where Do I Find How Many Registered Users I Have?
• Help | About Dynamics GP
• CustomerSource or PartnerSource



© 2024 Forvis Mazars, LLP. All rights reserved.

Evaluating Licensing Needs
How Do We Add or Remove Users?

Add Users
• Place an Order With Your 

Microsoft Partner

Remove Users
• Notify Your Microsoft Partner
• Your Microsoft Partner Will Provide 

a Deactivation Request Form

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Evaluating Licensing Needs
ISV Solutions
What About ISV Licenses?
• ISV solutions can be licensed a variety of ways
• The most common ways that ISVs license their software are:

• Concurrent Users
• Named Users
• Pricing Tiers (0–10 Users | 11–20 Users | 21–30 Users | Over 30 Users)
• Full Solution Access

• Discuss ISV solutions with your partner when discussing GP user licensing changes

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?



Transition Strategies
Identify strategies to navigate the 
transition seamlessly.
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Transition Strategies
Keys for a Successful Transition

It’s How We’ve Always Done It
As time passes, advances in technology 
move faster than most of us like. If we 
have the mindset that it’s how we’ve 
always done it, we may lose opportunities 
to advance. This mindset makes us lose 
the advantage of growing and advancing 
steadily over time.

Fortify Your Partnership
If you don’t have a strong alliance with 
your Microsoft Partner, now is the time 
to develop one. Your Microsoft Partner is 
there to help you. They should have 
your best interests in mind. Collaborate 
with them to navigate the changes 
Microsoft deploys. 

Think Long-Term
Your thought process when it comes to 
ERP should be 5–10 years—not year to 
year. There are many changes that have 
come quickly and many more that will 
come. Don’t get stuck thinking only 
about the day-to-day.

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Transition Strategies
Keys for a Successful Transition

Embrace Dynamics GP
Dynamics GP is a mature solution. It 
can handle business needs, either out-
of-the-box or with the assistance of an 
ISV solution. Embrace that! Dynamics 
GP may not be a modern ERP—but it’s 
incredibly powerful.

Take Ownership of Your System
Prioritize your business needs—no 
matter if its security, cost, speed, or 
anything else. Decide what’s important 
to you and work with your Microsoft 
Partner to prioritize those things. Your 
system is yours so make sure you 
understand it and make it what you 
want.

Think Outside the Box
Modern ERP and advances in 
technology can make us uncomfortable. 
Get uncomfortable, real uncomfortable. 
Find people you trust to help you think 
outside the box as you plan for 
the future.

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?



Success Story
Let’s recap a recent GP licensing review.
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Success Story
Annual Savings
During a recent licensing review, we saw a huge potential for 
savings by reducing GP users, upgrading, & migrating to a 
hosting solution for a long-time client.

Savings in GP Users

85%
We helped lower yearly maintenance 
from $21,000 to $3,000 by removing 
unneeded licenses.

83%
We helped lower yearly hosting fees 
from over $100,000 per year to 
~$17,000 per year.

Time Savings Due to 
Upgraded Functionality

15%
With a GP upgrade, it’s estimated we 
can help save users ~15% of their time 
each week with functionality they didn’t 
have before an upgrade.

30%
Prior to the project, we knew the 
upgrade would be a catalyst for moving 
the client to a modern ERP. By being 
on an updated version of GP, migration 
tools can be used to move to a 
modern ERP.

Savings Due to Migration

Time Savings for Modern 
ERP Selection

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?



Conclusion
Summarizing what we’ve covered.
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Conclusion
Recap

Licensing Review
Schedule time with your 
Microsoft Partner to 
evaluate your GP 
licensing needs.

Upgrade/Update
Schedule an upgrade or 
year-end update to stay 
current with Microsoft to 
help you be covered by 
Microsoft Support.

Migration
If you have aging 
hardware, consider a new 
environment or a move to 
the cloud.

Long-Term ERP Plan
Consider getting GP up to 
date while considering a 
move to a modern, cloud 
ERP.

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?
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Q&A

Planning Ahead: What’s Your Microsoft Dynamics GP Roadmap?

Business 
Technology 
Services

Questions?



Forvis Mazars

The information set forth in this presentation contains the analysis and conclusions of the author(s) based upon his/her/their research and 
analysis of industry information and legal authorities. Such analysis and conclusions should not be deemed opinions or conclusions by 
Forvis Mazars or the author(s) as to any individual situation as situations are fact-specific. The reader should perform their own analysis 
and form their own conclusions regarding any specific situation. Further, the author(s)’ conclusions may be revised without notice with 
or without changes in industry information and legal authorities.
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Contact

Jeremy Adkins-Hill
Manager

jeremy.adkinshill@us.forvismazars.com

Ashley Simoneaux
Consultant

ashley.simoneaux@us.forvismazars.com
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