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U.S. Presence

Top 10
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$2bn+

Revenue (2023)
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7,000%
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*Source: Inside Public Accounting, based on most recent rankings
2023 combined revenues: FORVIS $1.7bn, Mazars USA (expected) $305m
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Business Technology Services

Forvis Mazars provides enterprise resource planning
(ERP) & customer relationship management (CRM)
platform analysis, design, implementation, upgrade,
training, & support services.

Our end-to-end solutions help clients achieve their
digital transformation goals by:

» Creating effective processes & strategies for
future operations

» Designing & implementing modern
operational systems

* Reviewing new business-facing technologies

« Leveraging existing investments in legacy
technologies

* Integrating data solutions

© 2024 Forvis Mazars, LLP. All rights reserved.
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Forvis Mazars Microsoft Partnership

Copilot

Sales Power Platform
Customer Service Business Central
Microsoft
Dynamics 365
Field Service @@, Project Operations

Ny, Microsoft
V Dynamics 365

BB Microsoft
H™ Power Platform

B& Microsoft Azure

HE Microsoft

Solutions Partner

Modern Work

Customer Insights Commerce HHE Microsoft
Solutions Partner
Business Applications
Finance & Supply Chain
Management
' PRESIDENT'SCLUB
Microsoft Partner INNERCIRCLE SIDENT'SCLUB forvss
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Today’s Presenter

Microsoft Practice

“Our team is focused
on delivering an
Unmatched Client
Experience® on
every engagement.”

— Chad Back, Partner

Microsoft Partner

Tom Gioielli
Senior Managing Consultant

tom.gioielli@us.forvismazars.com
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Agenda

Copilot for Sales

Application connects to CRM platforms to provide sales insights & generative Al capabilities. It's available in
Microsoft 365 & Microsoft Teams applications & can be configured to connect to other sales applications.

Copilot for Dynamics 365 Sales

Al assistant that’s integrated with Dynamics 365 Sales within model-driven apps. It uses generative Al to
summarize opportunities & leads & generate meeting preparation notes.

forvss
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Copilot for Sales — Teams & Outlook
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Copilot for Sales

Introduction

Sales Copilot >>>>> Copilot for Sales

Al assistant designed for sellers to enhance productivity & close more deals
« Record summarization & updates
- Sales call insights
- Meeting preparation documentation
- Meeting summaries
- Task creation

« Email summarization & creation

» Al & sales insights from CRM platform into Microsoft 365 productivity tools
« Microsoft Outlook: Access calendar events, contacts, read & write emails

- Microsoft Teams: Participate in Teams meetings, access meeting recordings, analyze sales calls, extract insights &
action items

- Microsoft Word: Read & write documents to prepare for meetings

forvss
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Copilot for Sales

Install
« Admin Permissions for Admin-Deployed AppSource | _Microsoft 365 Apps
- Microsoft 365 Administrator: Copilot for Sales add-in for Outlook & i) ™
Microsoft 365 AppS . Search results for “copilot for sales”
- Teams Administrator: Deploy & install Copilot for Sales for Teams BN Showing 38 resuls in apps. Clear search
Analytics All results
* Deploy . *
Complisnce & Legs
« AppSource or Microsoft 365 Admin Center for Outlook
. Firnane Copilot for Sales
- Teams admin center for Teams e
- Allow up to 48 hours for apps to appear B s Q e 8 ook 21
 User-Deployed Available to Install Outlook Add-In or Teams App 2 et

- If installed by end users, app is considered user-deployed & will not i _
have full feature support . ‘ mem—
-« User-deployed

forvss
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Copilot for Sales
CRM Capabilities in Outlook

» Connect contact to CRM (only EmailAddress1)
» Create & edit contacts from Copilot for Sales
« Create new records
- Admin enabled setting
« Save Outlook activities from highlight card
- Emails if server-side sync is enabled

Draft emails & draft appointments

Appointments (except recurring)

Emails from shared mailboxes not supported

(admin setting)

* View recent & upcoming activities (up to 10 activities)

» View record details (open in CRM)
» Add private notes only you can see

» Copy link to CRM record to share in Teams chat or email

Enhancing Sales Team Productivity With Al

Option to save attachments when connecting record
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Copilot for Sales
Outlook Al Capabilities

Generate email content

- Choose from pre-defined response categories or enter own text & Al generates
suggested content

- Meeting times automatically added to email content based on calendar availability
in Outlook

Refine generated content

- Provide new prompts that builds upon previous suggestions

See data sources behind generated content

- Hover over any highlighted areas of text to view data sources behind generated
content

Summarize last meeting
- Generate summary, relevant action items, & next steps

Email conversation summary
- View summary of an email thread & save to CRM as a note to an opportunity

Opportunity summary
- View concise summary of recent notes added to an opportunity

Enhancing Sales Team Productivity With Al

1.
2.
3.

Key email info ©

+ Kenny Smith inquired about
purchasing 10 coffee machines and
requested the best price and any

available discou nts.[Il .

* Logan Edwards offered a 10% discount
for bulk orders, bringing the total cost
for 10 machines to $900. 2

= Kenny Smith accepted the offer and
requested information on the payment
process and estimated delivery
time. 3

¥, Ask Copilot to...

cxzmp 0 o
& L

Al CpETHET tiod—please review

Citation to show email text used to generate
Save email summary as Note or copy to clipboard
Share feedback

forv/s
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Copilot for Sales
Copilot for Sales vs. Dynamics 365 App for Outlook

Capability Copilot for Sales D365 App for Outlook

Save Outlook emails & calendar appointments to Dynamics 365 Supported Supported
Available across Dynamics 365 (Sales, Customer Service, Field Service) Only Sales Supported
Create new CRM contacts Supported Supported
Create non-contact records in Dynamics 365 Supported Supported
Delegate access (allow user to act on behalf of another) Not Yet Supported Supported
Mobile access Not Yet Supported Supported
Save draft emails & appointments to Dynamics 365 Supported Supported
Generate email content when composing email Supported Not Supported
Refine generated content with new prompts Supported Not Supported
Summarize meetings with action items, next steps, summary Supported Not Supported
Email conversation summary, save to CRM as a note Supported Not Supported
Opportunity summary to quickly catch up Supported Not Supported
Capture email signature for contact creation Supported Not Supported
View recent & upcoming activities Supported Not Supported
Untrack emails & appointments Supported Supported
Apply email templates Not Supported Supported
Track email or appointment attachments Supported Supported
Global search Supported Supported
Switch CRM environments Supported Not Supported

forvss
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Copilot for Sales
Microsoft Teams

Capabilities in Teams

Create a Meeting

* Copilot for Sales added automatically to Teams when one external participant is invited
* Meeting set to transcribe so insights can be generated
* Meeting organizer manually add app to meeting

During a Meeting

» Use Meeting Preparation Card (general meeting info, participants, recent communication, opportunity info, notes from
CRM, open tasks, related records)

* Real-time sales tips (information about competitors or brands)
* View & edit records in CRM

After a Meeting

* Post-meeting actions

» Suggested follow-ups

* Questions asked during meeting

* Participant statistics (talk-to-listen ratio, switches between rep & customer, avg. pause, longest monologue)
» Keywords mentioned (brands, times, people, others)

* Create CRM tasks from meeting summary

Enhancing Sales Team Productivity With Al © 2024 Forvis Mazars, LLP. All rights reserved.
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Copilot for Sales

Capabilities in Teams

g

Lo

s
5

Jan 20, 2024 BOOD - 1100

EJ rFP review - Wingtip Toys

g

ﬂ blaina h.u;

'! Babak Shammras

# Dianesly Manders

Enhancing Sales Team Productivity With Al

Conbent

Sl FFP Sirangis Adwriary - Wi Toys B Fio | provetbery beaaivise g

B sotes © Al nobes @ Mentans 2

Porl-meeting aglons

= Deaft & tommacy emsl 5o g P T et

Suggested follow-ups lrom the meeting

Craisy il sevrud el an e it thee ress uohe

Alberto and Hillary will get back with mlo sbout 1he lorage

[Foamit o

Dty Sl At will Frisdt on MRy 10 dricuss Eha Bivr

i & BaDiws,

= Albesto Burgos

Linill avkape oho yepdd aened 07 Dol e Qe 8 CRmE 10 W0 E TRl oFRRlT
D o hupere SepavaiForaly wgataler an g

i (| Laas

L R e e e W Rl o Tegenretnd o fialeh o ey

T

Do el

e Lk

Creele Enic

y |k ey

© 2024 Forvis Mazars, LLP. All rights reserved.

forvss
mazars



Copilot for Sales
Capabilities in Word

» Generate pre-meeting report (Preview)
- Draft with Copilot
- Will display if meeting is upcoming in next 30 days

¥ Draft with Copilot Preview b

Help me prep for the pitch meeting with /ITypE- to reference files, extensions, and more.

- Meeting has at least one external participant

Files

- Meeting invite includes the user as required or 9/300
optional attendee

@ Contoso construction planning
Caisy Phillips modified 2 hours ago

% Reference your content

« Report format
g @

EcoWind - Value proposition
Daisy Phillips modified 2 hours ago

- Meeting participants (names, job tile, role in
opportunity, status of meeting acceptance) [ge] ContosoMeeting Presentation

Carole Poland created 2 days ago

- Opportunity summary

Sales meetings (preview)

- Open tasks for opportunity (up to three)

- Recent meeting insights (highlights & follow-up @ Browse cloud files
action items)

- Summary of recent email

- Related records (Open opportunities, open cases —

up to three of each) f
OrV/S
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Copilot for Dynamics 365 Sales
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Copilot for Dynamics 365 Sales

Setup

% Set up Copilot in Dynamics 365 Sales

[ Copilot
L|Cense & ROIGS P Help your sellers stay ahead with an Al-powered copilot by their side. Learn more

- Dynamics 365 Sales Premium or | Setup Requires Conilot licens
Dynamics 365 Sales Enterprise

Oppaortunities

S t d .. trat (f t ) D You can turn these capabilities on for Copilot to work even better. ~
. stem adaministrator (1or setu
y p Leads Audit is currently off. Turning audit on allows Copilot to summarize recent changes
o Setup: Sales Hub > App Settings > since a seller last logged in or summarize changes made in the past 7 days. Learn Turn audit on
. . MQre
General Settings > Copilot Accounts
° Req u | red for “Recent Changes” Knowledge sources Dataverse search is currently off. Sellers won't be able to search for Turn dataverse search on

records unless it's turned on. Learn more
« Turn on audit for tables

. . . All apps
° AUdIt hIStOI'y adCCess reqUIred e ﬁ Set up or medify Copilat for all apps.
« Configure specific fields for Copilot @ Default v
summary & recent ChangeS Turning on Copilot turns on chat and other related features for all Dynamics 365 Sales apps.
° Add Cop||ot W|dget to custom forms (] Try our newest preview features before they're rolled out to everyone. Seg what's in
preview

» Configure summary information

Choose which other Copilot features you'd like to turn on.

« Timeline highlights

Email (preview) (O

forvss
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Copilot for Dynamics 365 Sales

Record Summarization

Here's the summary for & orders of Preduct SKU 1202

« Record Summarization & Opportunity summary ~
. . . @e Est. revenue: 1,00,00,900.00%
’ COpIIOt Opens ina Slde pane T Est. close date: 14-05-2024
. BaS|C information il Contact: Maria Campbell
) . . . i1 Account: Fabrikam, Inc.

- Key information (how long associated with your org, Key info

total Value Of Closed oppor‘tun|t|es’ most recently * Fabrikam, Inc. has been a vaIFabll? cuslomer that has spent over 1,31,565.66% with us since 15-04-2024.
. L. ®*  Qur last successful opportunity with Fabrikam, Inc. for test was worth 67,999.000%. We've successfully closed 4

Closed OppOf'tU n|ty, mOSt recent aCtIVIty) opportunities with them so far from a total of 5.

SYSTEM updated the opportunity stage from 2-Develop to 3-Propose on 13-05-2024 18:01.
o Related records Maria Campbell is a common stakeholder for 2 other opportunities associated with the account
The customer needs rare offerings at an affordable price.
The proposed solution suggests SKU 1J202 or 5KU 11203 based on budget.
The estimated revenue amount for the opportunity is $1,00.00,900.00.
. If Linkedln Sales Navigator Iicensed, prompt available The estimated ClDSiﬂg date of the opporlunity is 14th May 2024. - .
The annual revenue for the account is $90,000.00 under the Account entity represented by Maria Campbell as the

to open LinkedIn Sales Navigator Accounts associated Primary Contact with a job title of Purchasing Manager.

- Product, quote, competitor insights (opportunity)

« Opportunity Summary widget ) Product insights v
- Appears above Up Next

[EL, Quote insights i

- Displays details like Opportunity Summary

71, Competitor insights v

- Administrator sets fields in configuration to appear O Cony | | Copy to email

Al-generated content may be incorrect

forvss
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Copilot for Dynamics 365 Sales

Enrich Leads

Lead : Peter Houston (sample)

» Enrich Leads with information from Dynamics 365 Sales, October 4, 2023, 3:10 pm

Lmkedln’ Bmg Here's the lead summary for Peter Houston
(sample)
* "Peter Houston (sample)” was added on

» Possible contacts based on lead’s email

- Latest news from Bing 8/23/2023 (42 days ago).
. _ . * This lead is interested in "Good prospect
- Suggested LinkedIn profiles for contact (Linkedln Sales (sample)”.

* This lead prefers to be contacted using
all methods.

* The source of this lead is "TradeShow"
and it's associated with "Direct
marketing template {sample)".

Navigator license required)

There are 6 accounts that might match this
lead. Connect one to get more info.

2 Tailspin Toys Fabrication
Rev 2000000

[ Tailspin Toys Electroni
" Rev 375000

Connect

i, Tailspin Toys Instrumentation
" Rev 15000000

Enhancing Sales Team Productivity With Al © 2024 Forvis Mazars, LLP. All rights reserved.
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Copilot for Dynamics 365 Sales

Timeline Highlights

 At-a-glance view of actionable
record updates

* Shows three most recent key
events from timeline

» Enabled by default

» Works within all modules (Sales,
Customer Service, Marketing,
custom apps)

Enhancing Sales Team Productivity With Al
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Copilot for Dynamics 365 Sales

Recent Changes

 What’s New * Newly Assigned to Me
« Prompt > What's new with my sales records « Prompt > What's newly assigned to me
- Fetches list: - Records created & assigned to you in last 15 days
- Account, lead, opportunity - Records without activity (email, call, appointment)

Five most recent records modified in last seven days
* Recent Changes

Owned by you (account: owned by you or your team) . Prompt > What's changed for (record type)

Fields updated based on admin config » L
- Auditing enabled + user has access to audit history
o 2 - When record opened, displays list of changes

Chat

What's new with my sales records Lead : Peter Houston (sample)

: October 4, 2023, 3:40 pm
Here are the latest updates with your sales

records. Here's a quick catch-up of lead "Peter
— i ” Houston (sample)” for the last 7 days:

pRortumiy bprates ®* Parent Account for lead was updated as
—— ‘Tailspin Toys Electronics’ by System

b

bl Administrator on 10/4/2023
Account updates b Know more in audit history
Al-Generatid Content may be mcormect 8P

forvss
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Copilot for Dynamics 365 Sales

Content Recommendations

Get recommended documents related to products & accounts in sales records Show product-related files for product "Cafe
Maocha™

Ask questions about products & get answers from documents stored in SharePoint

* Prerequisites: Preview
. . . Here are the documents we found for you
° SharePO|nt On“ne |IC€FISG matching your search criteria:
- Read permission to documents @ Café Mocha Specdocx

Modified on 11/23/2023 « 15 views

Show related files
i@ Cafe Mocha.docx

+ Prompt > Show related files (record name) Mol on 1031/2025 + S v
- Word, Excel, PowerPoint, PDF @ Cafe Mocha Product Pitch.pptx

Maodified on 11/1/2023 » 2 views

- File must be related to the product or account associated with the record @ Cafe Mocha Pricing.xlsx

Madified on 11/1/2023 « 2 views

Get answers from SharePoint
|al Cafe Mocha Product Pitch.pdf

« Prompt > Get info from SharePoint about e

& Show all in SharePoint

- Natural language also an option, include SharePoint directly in the prompt

Get Answers from SharePoint & Dataverse
- Prompt > Ask a direct question

- Copilot will search Dataverse first, after results select prompt for Search answer in SharePoint f
orYVv/S
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Copilot for Dynamics 365 Sales

Stay Ahead

» Ask Copilot to help prepare for meetings or catch up on emails using predefined prompts or ask questions in natural language

» Currently only available for Opportunities (doc date: 10/15/24)

Here are details to prepars you for
upcoming meeting

* Prepare for sales appointments
Subject: Car Test drive

- Copilot > Stay Ahead > Prepare for sales appointments Date and time: Tue, Apr 23, 2024 from 0401

. Lists meetings for current day + next seven days from records you have access to Connected to: CONTOSO VS

Meeting invitees:

- Meetings must have an external participant with email linked to a D365 Contact o

- Contact must be associated with an Opportunity Didn't respond 1

. Select Prepare from list of meetings. Insights gathered from: Meeting insights:

« This opportunity was opened for

. Notes added to Timeline Contoso LLC on 3/29/24. It's currently

in the Qualify stage. The expected close
. A” Open TaSkS date is 4/30/24. Maria Campbell is the

primary contact. Source

- Related Open Opportunities or Cases of the associated Account : ‘;‘;:t;‘élmmp'ete the purchase by
pril.
° DISplay unanswered emails « There are no open tasks for this
opportunity.

- Copilot > Stay Ahead > Show emails that need follow-up T secount hes 1 more osen
opportunity. Of 2 open cases, none are

- Displays unanswered emails if on a record, list of emails if on grid view high priority. Source

- In mailbox, unanswered, for past three to seven days @ Open Meeting  (J

Al-gemerated content may be incorrect

- Contain a buying intent, a question, a query, or action item

- Regarding a Lead or Opportunity f
OorYVv/S

Enhancing Sales Team Productivity With Al © 2024 Forvis Mazars, LLP. All rights reserved. mazaTS



Copilot for Dynamics 365 Sales

News Updates

» Ask Copilot to stay current with latest news about accounts
» Curated by Bing
» Be sure to read articles & validate source/content
* Prompts > Get info > Get latest news for account
- If record open: Lists news articles related to that account

- If in grid view: Lists news articles for top 10 accounts you work with, sorted by revenue associated with the account

forvss

Enhancing Sales Team Productivity With Al © 2024 Forvis Mazars, LLP. All rights reserved. mazaTS



Copilot for Dynamics 365 Sales

View & Copy Emails

- Email summary only for emails or threads with more than 1,000 characters
- Summary contains up to 400 characters

Enhancing Sales Team Productivity With Al

Summarize email conversations & options to view & copy summary as note

Available from opening an email from timeline or Up Next widget

Copilot > Compose > Summary

) Sales Copilot #review

@

hat Compose

Create a draft email ©

¥ Describe the email you want
Reply to an inquiry
Make a proposal

Address a concern

Use copy icon to save summary

Summary of this email ©

introduced customers to
their delectable assortment of pastries.

They offer artisanal craftsmanship,
irresistible variety, fresh and locally
sourced ingredients, seasonal specialties,
and customizable options.

Customers can visit the bakery or order
online to explore the range of pastries.

(N 4 9

Al-generated content may be incorrect

© 2024 Forvis Mazars, LLP. All rights reserved.
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Copilot for Dynamics 365 Sales

Compose & Send Emails (preview at time of doc 10/15/24)

» Copilot for email
- Suggests content while composing or replying to emails

- Al-generated drafts based on input, recent emails, & related
information

- Select from predefined response categories or input own text

 Available for emails regarding lead & opportunity

- Open email from a record using Up Next widget, timeline, or
quick create email activity

» Copilot > Email (preview) tab > Describe email you want
- When generated, add to email or adjust draft
- Adjust tone option: Formal, Professional, & Friendly

Enhancing Sales Team Productivity With Al

@ Copilot

Chat  Email (preview)

&«

Draft with Copilot

Write an email to thank Kenny Smith for
showing interest in Contoso 3D printers

Dear Kenny Smith,

Thank you for expressing interest in
Contoso 3D printers. We appreciate your
consideration and are delighted to have
the opportunity to assist you.

At Contoso, we pride ourselves on
delivering high-quality 3D printers that
are designed to meet the needs of our
customers. Our printers are known for
their reliability, precision, and ease of use.
We offer a range of models to suit
different budgets and reguirements,
ensuring that you can find the perfect
solution for your business.

0
forvss
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Business

Technology Questions?
Services
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Contact

Forvis Mazars

Tom Gioielli
Senior Managing Consultant

tom.gioielli@us.forvismazars.com

The information set forth in this presentation contains the analysis and conclusions of the author(s) based upon his/her/their research and
analysis of industry information and legal authorities. Such analysis and conclusions should not be deemed opinions or conclusions by
Forvis Mazars or the author(s) as to any individual situation as situations are fact-specific. The reader should perform their own analysis
and form their own conclusions regarding any specific situation. Further, the author(s)’ conclusions may be revised without notice with

or without changes in industry information and legal authorities.
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