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TO RECEIVE CPE CREDIT

= You must respond to at least 3 of the 4 polling questions per
CPE hour

= You must be logged in for a minimum of 50 minutes per every
CPE hour in order to receive CPE credit
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Meet the Presenters

Julie Bilyeu Felicia Adams

Managing Director Senior Managing Consultant
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AGENDA

1 ADMISSIONS
& PROCESSES
CLAIMS

PAYMENT

=l DOCUMENTATION

!, FOLLOW-UP




WHO IS
PAYING?

FORVIS is a trademark of FORVIS, LLP, registration of which is pending with the U.S. Patent and Trademark Office. S e n I O r L I V I n g & L O n g = Te r m C a. r e



PRIVATE MEDICAID MEDICARE INSURANCE

e Hospice e Hospice - A&B * Medicare

» Medicaid Medicaid » Consolidated Advantage
Pending Billing e Coinsurance

e Medicaid « Compliance e Long-Term
Liability Claims Care Policies
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PROCESS
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Software Process
Who Inputs What?

 Demographic Info
» Census/Payer Changes
e Charges

How Is Information Stored?

« Patient Data
« Underlying Support

Resident Communication
e Qut of Pocket

System Updates

e Rates
e Users
o Security
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Claim & Follow-Up Process

Triple Check Follow Up

What Information Is Tracking Collection
Verified & When? Efforts
Are Claims Accurate When Should
& Supported? Claims Be Paid?

Tracking Medical
Review
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Payment Expectations

INSURANCE | INSURANCE

PRIVATE MEDICAID MEDICARE PRIMARY SECONDARY

30 DAYS 30 DAYS 30 DAYS 30 DAYS 45-60 DAYS
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Triple Check
Resource
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POSTING

FORVIS is a trademark of FORVIS, LLP, registration of which is pending with the U.S. Patent and Trademark Office. S e n I O r L I V I n g & L O n g = Te r m C a. r e



Payment Posting

Accuracy Patient
Payer
Date
Adjustm ents To Adjust or Not To Adjust
Bad Debt Is All Bad Debt Bad?

Reconciliation  Bank Statement

Resident Trust
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Billing Turnover Pain Points

« Payment Delays
 Timely Filing Denials
- Untimely claims submission &/or follow-up

« Compliance Issues

- Missing authorizations
- Documentation issues
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Rate Calculator
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Overview

FORV/S

Payer
Requirements
Met

Status
Verification

Claims
Submission

Claims
Creation

Claims Review




OVERSIGHT
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How Well Do You Know Your Aging?

Tracking Medicaid Pending

Private
e Collections Policy/Processes

Third-Party Payers
e Current Status

Aging Meetings

e Frequency
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Additional Tools
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Questions?
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Connect With Us

Julie Bilyeu

Managing Director

julie.bilyeu@forvis.com
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Felicia Adams

Senior Managing Consultant

felicia.adams@forvis.com



FORVIS, LLP is registered with the National Association of State
Boards of Accountancy (NASBA) as a sponsor of continuing
professional education on the National Registry of CPE Sponsors. State
boards of accountancy have final authority on the acceptance of
Individual courses for CPE credit. Complaints regarding registered
sponsors may be submitted to the National Registry of CPE Sponsors
through its website: www.nasbareqistry.org
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CPE CREDIT

= CPE credit may be awarded upon verification of participant
attendance

= For questions, concerns, or comments regarding CPE credit, please
email FORVIS at cpecompliance@forvis.com
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Thank you!

forvis.com

The infarmation sat farth in this presentation contains the analysis and conclusions of the author(s) ba n hisfhanthesr resaanch and analysis of industry information and legal authorties. Such analysis Fo R Vls
and CONCIUSIonSs Sholld ot be dedmdd OpHMkons OF COnCilshins by FORVIS of the author(s) as to any mdividual situatkon as situatsons are fact specific, The reader should perform its ewn analysis and fom

1s own conclusions reganding any specific situation, Further, the authon(s) conclusions may be revised withoul nolice with or without changes in industry information and legal authorities
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