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- \What Are Workflows?

’, =

Business Central

Power Automate
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-

Workflows -

Out-of-the-Box Business Central Wockflows

Power Automate*Flows -~
Automated Flows
Instant Flows

Approval workflows based on built-in workflow templatés

—



What’s in the box?

Sales Orders | Invoices | Credit Memos | Returns

Purchase Orders | Invoices | Credit Memos | Returns

Journals, Journals ... & MORE Journals

Customers & Vendors

There’'s Even More ...
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What’s Power Automate?

= Power Automate is a comprehensive, end-to-end cloud automation
platform powered by low code & Al. With it you can

- Automate processes based on triggers

- Create flows that will run on click of a button

- Connect to multiple systems to integrate data

- Combine with Al tools to help develop & work with your data

- Create triggers from Business Central, Dataverse, or multiple other
applications!

FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office




Power Automate Approval Workflow Example

@ When a purchase

document approval is
requested (V3)

®

Start and wait for an
approval

I Condition

@ )
‘ @ Run action (V3) ‘ @ Run action (V3)1

@& @

® ®
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Power Automate Flow Trigger

1. Create a new “Automated cloud flow” 2. Select one of the available Business Central triggers

—|— New flow ~ <+ Import ~ Dynamics 365 Business Central
@ Dynamics 365 Business Central is a business management solution for small and
Start from a template mid-sized organizations that automates and streamlines business ... Read maore
E‘E‘l Tem pla‘te When a business event occurs (V3) ®
. [& Visio template hi When a record is changed (V3) ®
Build your own from blank When a record is created (V3) ®
When a record is deleted (V3) ®
When a record is modified (V3) ®
When a customer approval is requested (V2) ®
When a customer approval is requested (V3) ®
When a general journal batch approval is requested (V2) ®
When a general journal batch approval is requested (V3) ®
When a general journal line approval is requested (V2) ®
When a general journal line approval is requested (V3) ®
When a purchase document approval is requested (V2) ®
When a purchase document approval is requested (V3) ®

Fo vas I L g R R gy i Eoww—— R
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{:E::* When a purchase document approval is requested (V3) R <

Power Automate Flow Trigger
= "When a purchase document approval == . ... o
Is requested (V3)” 9

‘ The Dynamics 365 Business Central company.

= Select your Environment & Company

| showing 16 of 16 | Showall Clearall

Line First Condition

= Provides ability to filter on four Header  [sevmmmmiem 7

Line First Condition 1z

Conditions & four Line Conditions ‘Enteravaluefortheﬁrstlinecondhion ‘X

Line Second Candition

[ | Can filter by type to Only prOCeSS ‘Sefectfheﬁe.’a'for'fhesecondHnecond&'h’on v‘ %

Line Second Condition Is

Purchase Orders or Purchase Invoices oo x

Line Third Candition

‘ Select the field for the third line condition A ‘ %

= Can create multiple flows with different |~
Crlte rla ‘Enteravalue for the third line condition ‘ %

Line Fourth Condition

. . ‘ Select the field far the fourth line condition e ‘ X
. F I Ite rS a re n Ot re q u I re d Line Fourth Condition Is
‘ Enter a value for the fourth line condition ‘ b4

I 0 R Vls Header First Condition
r
FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office.




Power Automate Approvals

Start and wait for an approval e

= Approvals are included for everyone
with Power Automate

= Start, Wait, & “Start and Wait”

= “Approval type” allows for waiting for ...
. testuser1@ @bcworkflowsdemo.onmicrosoft.com
all approvals or proceeding on the
first approval

Parameters Settings Code View About

Approval Type *

Approve/Reject - Everyone must approve R

Title *

Detailz

Markdown supparted (see hittps://aka.ms/approvaldetails)

Add a link to the item to approve

= (Can customize approve/reject

options

FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office

[tem Link Description

Describe the link 1o the item




Power Automate Approve/Reject Back to
Business Central

= Check the Outcome for the Approve or Reject status
= Call Business Central APl based on the response(s)

= o ]
L Run action (V3)
Parameters Settings Code View About m m

Condition Expression * : : Parameters Settings Code View Testing About
Enviranment *
5 ¥€1 Run action (V3) 1 Run actior | PRODUCTION -~ ‘
D | Qutcome * | does not contain ~- | Reject
o Company *
a =
-+ Newitem v | CRONUS USA, Inc. ~ ‘

®

APl Category ™

‘ workflowEndpoints V ‘

Action Name *

‘ WaorkflowActionResponse_Approve ~ ‘

Advanced parameters

| Showing 1 of 1 ~ | Showall Clearall

WoarkflowStepinstanceld

‘@ body/W... * b4

Connected to admin@beworkflowsdemo.onmicrosoft.com. Change connection

FORV/S
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Power Automate Approvals Visibility

Power Automate

&) (e Approvals

¢ Approvals
Received Sent History

ot My flows

=+ Create Request Apprave Received Details Requested by

e Templates

() Approve a PO X 0 Apri2 0843 AM (4 h ago) Please approve th PO! BC Admin

Q, Search

Microsoft Teams

Approvals  Received  Sent

= Filter ~ FORVIS (default) ~

kel
o3 Approvals Approvals
Team
Adabe Sign Priority  Request title Status Source Created Sent by Sentto
H
Calendar Docusign
Approve a PO! Requested 4/12/2023, 8:43:34 AM @ sc Admin O s user

FORV/S
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Power Automate Templates in Business Central

You can also create these in Business Central based on various templates!

Automate -~ Fewer options

4. 22 Power Automate > o/t Create approval flow

nff Crzate automated flow

Vendar Invoice N
:I endar invoica Na n/,g.nManage flows
T

FORV/S
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nff Craate action based on a flow ~

Create a flow

naEQ

Request approval for Business Central purchase order
(first response)

By Microsoft

Automated 1880

nEo

Request approval for Business Central purchase order
{custom)

By Microsoft

Automated 151

e

5 Filtered templates ~ O Search templates ...

nEo

Request approval for Business Central purchase order
(require all)

By Microsoft

Automated 205

as]-

Request and notify of approval for Business Central
purchase order (custom)

By Microsoft

Automated 23

et
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Things to Know

= Approvals have a 28-day limit for the wait & Flows have a 30-day
limit before they time out

= |f the flow fails, the order gets left in the "Pending Approval” state

= Can be difficult to know who has & has not approved yet

= Lack of visibility to Approvals created by other people

= Approvals are done outside of Business Central in Power Automate

= Currently, no way to mass approve requests

FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office




Pros & Cons

=  Qut-of-the-Box
- Better visibility
- Limited configurability

- All work done In the same
system

- Business Central licensing
required for all users involved
In the process

FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office

= Power Automate
- Lacking some visibility
- More configurable
- Multiple systems used

- Business Central licensing
not required for people who
just need to approve/reject



More With Power Automate

Many options available for Power Automate triggers!

Dynamics 365 Business Central —
H Im -T (D]
@ Dynamics 365 Business Central is a business management solution for small and When a purchase document approval is requested (V3) - ngger) L

mid-sized organizations that automates and streamlines business .. Read more

When a record is changed (v2) ()

When a business event occurs (V3) [preview| [In App| [Trigger] ()

a A o
When a record is changed (V3) ® When a record is created (V2) O
When a record is created (V3) ® When a record is deleted (V2) ®

i In A Tri ® ) . - -
When a record s deleted (V3) - When a record is modified (V2) @

When a record is modified (V3) ® -
5 x ey
When a sales document approval is requested (V2) Wt
When a customer approval is requested (V2) ®
When a sales document approval is requested (V3) @
‘When a customer approval is requested (V3) ®

® When a vendor approval is requested (V2) ®

‘When a general journal batch approval is requested (V2)

- a . o
When a general journal batch approval is requested (V3) ® When a vendor approval is requested (V3) )

. . . N I’:\I . . - —_—
When a general journal line approval is requested (V2) (i) When an item approval is requested (V2) ()

When a general journal line approval is requested (V3) ® —
When an item approval is requested (V3) W
‘When a purchase document approval is requested (V2) 'G:'

FORV/S
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For more information on the features reviewed in today’s webinar, please visit: -

» https://learn.microsoft.com/en-us/dynamics365/business-central/across-set-up-workflows | 4

« https://learn.microsoft.com/en-us/dynamics365/business-central/across-how-use-financials-data-
source-flow

For more information about Implementing Business Central, please:
* Visit our website at www.forvis.com/services/microsoft-dynamics-365-business-central
* Or email us

» Kkevin.liebergen@forvis.com

* suzie.moore@forvis.com
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The information set forth in this presentation contains the analysis and conclusions of the author(s) based upon his/her/their research and analysis of industry information and legal authorities. Such analysis
and conclusions should not be deemed opinions or conclusions by FORVIS or the author(s) as to any individual situation as situations are fact specific. The reader should perform its own analysis and form

its own conclusions regarding any specific situation. Further, the author(s) conclusions may be revised without notice with or without changes in industry information and legal authorities.
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