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TO RECEIVE CPE CREDIT

 You must respond to at least 3 of the 4 polling questions per 
CPE hour

 You must be logged in for a minimum of 50 minutes per every 
CPE hour in order to receive CPE credit
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About FORVIS
FORVIS, LLP ranks among the nation’s top 10 professional 
services firms. Created by the merger of equals of BKD, LLP & 
Dixon Hughes Goodman, LLP (DHG), FORVIS is driven by the 
commitment to use our forward vision to deliver Unmatched 
Client Experiences™

Services
• Assurance
• Tax
• Advisory
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CRM & ERP 
Consulting

Microsoft 
Dynamics 

365
Salesforce Sage

FORVIS Business Technology Solutions supports strategic business planning, 
process definition, & technology solutions to help advance your business

Business Technology Solutions
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Objectives

 Describe the various scheduling options available in Microsoft 
Dynamics 365 Field Service

 Identify how to find resources to meet job needs by evaluating 
location, skills, & other characteristics

 Define how you can quickly assign jobs that may take multiple days, 
& how to allocate & record the time

 Explain ways to book a resource to a job, including using Quick Book 
functionality & the schedule board in Dynamics 365 Field Service
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AGENDA
Review Work Order & Resource Requirements

Provide an Overview of Scheduling Methods

Show Advanced Scheduling Options

Q&A
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Work Order & 
Resource 
Requirements
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Resource Requirements

 Every Work Order has at least one Resource Requirement created 
by default

 This primary requirement record stays synchronized with the Work 
Order date windows & estimated duration

 Resource Requirements are used to schedule a booking
 You can edit & create additional requirements as needed
 Requirements allow you to define a duration, preferred resource 

type, skills & characteristics, location, or preferred resources
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Resource Requirements

 Review Resource Requirement record in the system
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Scheduling 
Methods in 
Dynamics 365 
Field Service
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Booking Methods

Manually create a 
booking record

Drag & drop vs.
manual allocation

Scheduling Assistant Quick Book
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Schedule Assistant Allocation

 Front-Load: Books time as early as possible while respecting other 
bookings

 Full Capacity: Books the resource for their full capacity over the 
chosen period. Does not respect existing bookings

 Remaining Capacity: Books the resource for whatever remaining 
time they have in the date range. Times can overlap with existing 
bookings
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Schedule Assistant Allocation

 Percentage Capacity: You define what percent of the capacity to 
book the resource for in the selected time range. Does not respect 
existing bookings or duration

 Evenly Distribute: Split the requirement duration evenly across the 
full date range. Does not respect existing bookings

 Fixed Time: Same as manually creating a booking, user-defined 
start & end times
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Resource Requirements
Allocation Method Respects Existing 

Bookings
Respects Requirement 

Duration
Creates Multiple 

Bookings for Multi-Day 
Jobs

Front-Load
Full Capacity
Remaining Capacity
Percentage Capacity
Evenly Distribute
Fixed Time
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Schedule Assistant Allocation

 Review examples in Dynamics 365 Field Service
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Advanced 
Scheduling 
Options
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Quick Booking

 Must be enabled in Field Service settings
 Uses Resource Requirement information to find available resource 

options directly from the Work Order
 Recommended best practice: Use short service visits based on 

geography & technician location
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Quick Booking

 Review example in Dynamics 365 Field Service



FORVIS is a trademark of FORVIS, LLP, registration of which is pending with the U.S. Patent and Trademark Office.FORVIS is a trademark of FORVIS, LLP, registration of which is pending with the U.S. Patent and Trademark Office.

Resource Schedule Optimization (RSO)

 Advanced booking method for more mature organizations, 
considered the final stage of the Scheduling Roadmap by Microsoft

 Set up rules & priorities (minimize travel time, distance, or resource 
utilization) & let the system automatically book resources

 Uses all provided information to find the best available resource
 Additional license cost
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CONTINUING PROFESSIONAL EDUCATION (CPE) CREDIT

FORVIS, LLP is registered with the National Association of State Boards of 
Accountancy (NASBA) as a sponsor of continuing professional education on 
the National Registry of CPE Sponsors. State boards of accountancy have final 
authority on the acceptance of individual courses for CPE credit. Complaints 
regarding registered sponsors may be submitted to the National Registry of 
CPE Sponsors through its website: www.nasbaregistry.org

https://www.nasbaregistry.org/
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CPE CREDIT

 CPE credit may be awarded upon verification of participant 
attendance

 For questions, concerns, or comments regarding CPE credit, please 
email FORVIS at cpecompliance@forvis.com

mailto:cpecompliance@forvis.com
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Assurance  /  Tax  /  Advisory

forvis.com

Thank you!
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